
What is a Relaxed Performance?

Relaxed performances are for everyone, but are designed with those in mind who would benefit 
from a more relaxed environment; those with sensory and communication disorders, a learning 
disability, and/or an Autism Spectrum Disorder, among others.

Adaptations to the performance can include keeping the house lights on low throughout the 
performance, adjustments to volume and intensity of special effects in the performance or the 
action of the actors, and a relaxed attitude amongst audience, staff, and performers to noise and 
movement around the theatre during the show.

A special tool called a “Visual Story” has been developed and shared in advance, providing clear, 
easily understood information and pictures about the entire experience –  from entering the 
building to picking up tickets to accessing the bathroom to finding your seat. The Visual Story 
also provides detailed information on the performance itself, including pictures of the set and 
actors, the theatre, the length of the show, a synopsis, and any trigger warnings or additional 
support services being offered. The Visual Story is designed to allow audience members to  
prepare for their experience in advance of the show. Familiarization visits to the venue can also 
be scheduled before attending the play, to further prepare audiences.

As part of the Relaxed Performance experience, a “Chill Out Zone” will be available near the  
theatre, where audience members can go during the play to participate remotely, have some 
quiet space, and relax further on their own, should they need to.

ASL interpretation for Deaf patrons and audio description for patrons with low vision will also be 
offered at this performance.

Relaxed performances are welcoming, accessible, and inclusive.

If you have purchased tickets to another performance, but would prefer to attend the relaxed 
performance at 2 pm on June 25, please contact the contact the NAC Box Office at 613-947-
7000 ext. 620  to exchange your tickets.  If you have tickets for the June 25, 2 pm performance 
but would prefer to attend a conventional performance, you are also welcome to exchange your 
tickets to attend on June 24 or June 26 at 7 pm.

Please contact Stéphanie Houle at 613-947-7000 ext. 396  or stephanie.houle@nac-cna.ca if you 
have any questions.
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